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1. Log onto Matrix https://matrix.northern911.com/matrix using your user name and password previously provided. 

2. Select the Disable Account button in the header of your screen. 

 

 

3. You can either enter the account number here or select the magnify glass symbol to search for a client’s account by other criteria. 

 

 

https://matrix.northern911.com/matrix
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Note that when searching, the client name and the company name are the same.  

As an example, I entered “TEST” and pressed enter. 

 

 

 

 

4. Double click on the desired account to open the details.  

 

5. Enter the account number here. 

 

 

 

 

 

 

 

 

6. Click Add, this will populate the Disable Setup window. 

6 



Melanie Portelance | Last Modified September 4, 2013 3 

 

 

NOTE: The default places the entire account on Disable for one hour. You can modify the timeline as you wish.  

7. To disable a single zone, select the magnifying glass as highlighted below.  
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8. This populates a window of all zones on the account as well as all back up zones on account.  

 

 

 

 

 

 

 

9. To exclude the backup zones, click the Exclude button in the bottom left corner. This will change to read include afterwards. 

 

 

 

 

 

 

 

 



Melanie Portelance | Last Modified September 4, 2013 5 

 

 

10. Now you have a list of just the zones for this account. Select the zones you want. 

 

 

 

 

 

 

12 Then click on submit in the bottom left corner which will automatically close the zone window. 
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11. The system brings you back to the Disable Setup screen and inserts the zone into the appropriate (Zone) field. 

12. Click the Add button. 
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13. Once you click Add, this brings you back to the main Disable screen and shows the zone you have disabled with the beginning date/time 

and the end date/time. 

 

 

 


