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How to Run an All Activity or 
Open/Close Report 

1. Log into Matrix at https://matrix.northern911.com using the user name and password 

previously provided by the monitoring station alarm coordinator. 

 

2. Select the Report Manager button from the Matrix menu on the left-hand side of the 

screen. 

 

3. From this screen select All Activity or Open/Close Report. 

 

 

 

 

 

 

 

 

https://matrix.northern911.com/
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4. A box will come up where the information for report will be entered.  

For the All Activity Report, information will be added on the All Activity Main tab, and 

the Open/Close report on the Main tab.  

The user must ensure to enter same the account number in the Beginning Account and 

Ending Account fields. When entering the account number in Beginning Account and 

hitting Tab it should automatically populate the account number in the Ending Account 

field.  

The user must also enter the time frame for the report in the Beginning Date and 

Ending Date fields, the user can also narrow down the time in the Beginning Time and 

Ending Time fields. 

   
 

5. The user can choose to include/exclude certain zones/types/users on the Advanced 

Options Tab. 
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6. Once all the options have been chosen, click the Submit button, this will then bring up a 

box asking to Submit the report for processing, click OK. 

 

 
 

7. Now click on the My Reports tab, this will list the reports that were generated. If the 

Run Date and End Date are blank hit the Reload button and it will refresh the report. 
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8. Double click the report that should be viewed to open it, the report will come up as a 

PDF, usually in a new tab. 

 


