FOR IMMEDIATE RELEASE Northern911 Completes SOC 2 Type I Audit
- Rigorous audit validates Northern911 as a trusted secure emergency operating centre –
(March 1, 2021) – Northern911, an emergency response company offering emergency monitoring and
transfer services, announced that it has successfully completed a Service Organization Control (SOC) 2
Type I audit. Based on the American Institute of CPAs (AICPA), and the Chartered Professional
Accountant (CPA) Trust Services Principles, the stringent SOC 2 guidelines provide assurance on the
suitability of the design and operating effectiveness of its internal controls.
As companies increasingly use outside vendors to perform activities that are core to their business
operations and strategy, there is need for additional trust and transparency from their vendors.
Northern911 retained an independent auditing firm, SAV Associates, for the SOC 2 Type I audit. This
report affirms that Northern911’s information security practices, policies, procedures and operations
meet the arduous SOC2 standards.
“Completion of the SOC 2 Type I audit reinforces Northern911’s ongoing commitment to security,
availability, and confidentiality.” says Jim Whitehead, Chief Technology Officer at Northern911. “Our
customers can feel confident the controls and safeguards we employ to protect and secure their data
meet or exceed industry standards and best practices.”
In addition to SOC 2 compliance, Northern911 continues to refine and augment their security operations
as Next Generation 9-1-1 is implemented across Canada and the United States.
###

ABOUT NORTHERN911:
At Northern911 our core business is helping people in times of emergency and crisis. With more than 60
years of experience Northern911 has the foundation to deliver innovative, high quality, customized
services in the areas of Enhanced 911 (E911), Voice over Internet Protocol (VoIP) 911, Alarm Monitoring,
Fire Dispatch, Vehicular Telematics, and GPS Monitoring. With 24/7/365 coverage across North America
our APCO certified bilingual Emergency Response Specialists are qualified to handle the diverse array of
services offered by Northern911 ensuring tested experience and measured judgement in handling
emergency situations. Helping People, Saving Lives. Learn more at https://www.northern911.com/.
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